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Agent Level Changes

The following section contains changes that are active system wide and available to users based on
their assigned security levels.

User Preferences - Hotsheet and Tour/Open House Reports
Action Item: N/A

Changing your report preferences for Hotsheet and Tour/Open House just got easier! Previously for
listing reports, you can now change your default result options for Hotsheet and Tour/Open House right
from the available reports drop-down.

Hotsheet Spreadsheet (62050 Records for 20523 Listings)

& Checked % All [ Email o Share | Save+ = Printy () Export v G Customize v € Correction W Actions [ More v

P Session Time Remaining: 1:30:28

Hotsheet | Saved Property Searches | Search - RESIDENTIAL

G e mse | Cas | buldnotwe | Ama | pace Addrss
il (O[3 40733349  RESIDENTIAL Detached Brentwood 26010 E N 112 st Beach Open All | Close Al
2l (|3 40733349  RESIDENTIAL Detached Brentwood 26010 E N 112 st Beach
Default Hotsheet Report
3 O3 40733349 RESIDENTIAL Detached Brentwood 26010 E N 112 st Beach Hotsheet Spreadsheet
4 (] 40733349 RESIDENTIAL Detached Brentwood 26010 E N 112 st Beach v Favorites
5 (O3 40733349  RESIDENTIAL Detached Brentwood 26010 E N 112 st Beach
ConnectView
6 (O3 40733349  RESIDENTIAL Detached Brentwood 26010 E N 112 st Beach
7 |03 40733349 RESIDENTIAL Detached Al Fields Qustomizable 2
8 (O3 40733349  RESIDENTIAL Detached Default Hotsheet Report Google Map
9 (O3 40733349  RESIDENTIAL Detached Select the report to display by default. All Fields Detail
10 (o 10257392  RESIDENTIAL Detached
Hotsheet Search Results > Spreadsheets
1 (Jo 10258172  RESIDENTIAL Townhouse [Hotsheet Spreadsheet N i
12 |0 10259916  RESIDENTIAL Detached
> MultiUps
13 (Do 10260545  RESIDENTIAL Detached
14 (Oo 10257392  RESIDENTIAL Detached > Specialty Views
15101 10257754  RESIDENTIAL Detached > ™A
16 (Jo 10258172  RESIDENTIAL Townhouse Antioch $0 1324 JASMINE CT > Reports
17 (O 10259916  RESIDENTIAL Detached Antioch s0 4328 WOLVERINE WY > Audits
18 (o 10260545  RESIDENTIAL Detached Antioch $0 3829 KILLDEER DR - :
& Recycle Bin
19 (030 40798412  RESIDENTIAL Detached Alamo $1,000 10 Serenity Ln
20 (30 40798412 RESIDENTIAL Detached Alamo $1,000 10 Serenity Ln
21 (Do 40900879  RESIDENTIAL Duet Oakland Zip Code 94 $2,000 3872 35Th Ave

Clicking the gear icon opens a dialog box where you can set your default report

preference
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Improved Handling of Street Address fields
Action Item: N/A

We’ve improved Paragon’s handling of address fields to help ensure data integrity. When Low House
Number, Address-Unit and Address-Suite are enabled, those fields will display as part of the green-
highlighted street address fields in Listing Input and in Search.

Home

Listings

Listings

Mew Residential Detached X

TNPUT MATNTENANCE

(72) Unit
(72) Suite
(72) Low House2
(72) Address B} | Address Number || Dir ~ | | Street Name

Street Type | Stree

Admin

—

Home Residential Detached

Run Search + New Search

Address-Unit i Max . Multiple «
Address-Suite iy Max . Single -

Pre Dir/Street Name | Dir v | | street Name | | Contains =
Street Type |strm Tipe | a| Equals -

Additionally, when Required Only is selected in LIM, if any part of the street address is required, all the
green-highlighted street address fields will remain visible.

Home Listings

Listings

] Add/Edit Documents

'.-} Add/Edit Open House

E I oitay A1
(68) status [ | B
(72) Unit
(72) Suite
(72) Low House2
(72) Address Bl | Ag
¢ Maintain Listing 72) Street Type | 502 - "
™ AddfEdit Pictures
oo R —
[Z] view Detail Report
(80) Legal Description

512 characters left.

Notes: Low House does not appear as a separate field in Paragon Search modules but is included when
searching the Address Street Number field.
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Expiring Notifications — Minor Ul adjustments
Action Item: N/A

Based on user feedback, we made a few changes to the new Expiring Notifications modal. The columns
were rearranged to put the two action columns -Extended and Notifications (on/off) at the end of the

row.

Last Notified |Last Accessed | Expire Date | Extend |

03/10/2021  Extend
12/17/2020  |03/10/2021  Extend

We also noticed the explanatory text by the modal header was missing when opening the modal from
the Messages widget. That’s been fixed so the text always displays.

Expiring Notifications

Power Search — Exclude Offices when “Include in Roster= N”
Action Item: N/A
If an office record has the Include in Roster flag off, users below security level 7 are unable to view those

offices in the Membership Roster. To avoid confusion, when the user’s security level does not allow
visibility of those offices, they will be excluded from the Power Search results.
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Preference Wizard — Message Body and Email Signature pages
Action Item: N/A

To clarify the workflow in the Preferences Wizard, the Required ‘R’ icon has been added to the Name
field, and the Default checkbox is selected on both the Message Body and Email Signature pages. This
ensures that any changes made to these pages will be saved. The default can be changed through
Preferences when additional Message Bodies or Email Signatures are created.

Message Body

naME |
DEFAULT BODY [

Email Signature

name B |

DEFAULT SIGNATURE
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Add Purge Date to Partial Listings Table
Action Item: N/A

To assist you in tracking when your partial listings will be purged from the system, a new column has
been added called Purge Date. It will calculate and display the date partial listings will be purged from

the system.

Updated Button Styles
Action Item: N/A

The buttons in the Upload dialog boxes have been updated with a lighter weight style that matches

other buttons throughout Paragon. When the mouse pointer is hovering over the button, the button
highlights to communicate that it’s actionable.

<= 1 files queued = Start Upload

<%= 11iles queued =9 Start Upload
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More control when sharing to Facebook
Action Item: N/A
When sharing to Facebook from Paragon and Collaboration Center, you now have more control where

your posts will display in Facebook and the content of the post. For example, instead of displaying Look
at these Listings, the user will be able to type in any verbiage of their choosing. Also, users can share via

the various options like Story, Group, etc.

li Share on Facebook

Share to News Feed or Story

o 1 Jeff Winters

Say something about this...

"-.'r'\|||‘mﬁ‘1mi_'

L o S B

DA40 PARAGONRELS.COM
qad0.paragonrels.com

L 0 O

® & NewsFeed @ Public ~

O % Your Story @ Public ~
Cancel Post to Facebook
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Disable Contact Notifications when primary email is removed
Action Item: N/A

A message has been added which allows the user to confirm changes if the primary email address has
been removed for a contact who has automatic notifications enabled. If the user confirms the change,
the system will disable all automatic notifications for buyer activity, seller activity, and agent
recommended.

Are you sure you want to remove the primary email address? Automatic
email notifications will be disabled for this contact.

Disable Notifications

When a primary email address has been edited, and the contact has automatic notifications enabled the
user was previously presented with this confirmation message when focus left the email address field.

Update Notifications? x

Updating the primary email address will result in a
change to the email address used in active auto
notification email associated with this contact.

Are you sure you want to continue with the
changes?

We've updated the message to be more concise and we changed it to display upon Save rather than
when focus leaves the email address field.

Update Primary Email Address

Are you sure you want to update the primary email address? Automatic
email notifications will be updated to use the new address.

Update Natifications

Paragon v5.82 Release Enhancements 4/6/2021
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Simplification of the Email Footer
Action Item: N/A

To simplify the appearance of emails from Paragon, we have removed the full URL for the “Link to
Listings” as well as the extra text and full URL for the Opt Out functionality. The full URLs were needed
years ago when certain browsers did not support text links. In addition, if a user currently has text only
email, the “Click Here to View Listings” still displays the full URL, so the additional data in the footer was
superfluous.

Now recipients will see a simple and familiar “Unsubscribe” option in the footer of the email.

Email body and footer prior to 5.82

Click Here to Wiew Listings

If the above link 'Click Here to View Listings' does not function, copy and paste the following link into your
browser address bar:
http://imls.paragonrels.com/publink/default. aspx?GUID=f124 194{-i0cf-4104-b386-7e89b9abiBac&Repori=Yes

Motice: This email could be considered as an advertisement under federal law.

If you prefer not to receive real estate listing information and updates via e-mail, Click Here or copy the following URL and paste
into the address window of your browser to opt out.

http://pl00.paragonrels.com/paragonsubscriptions/optout.aspx ?sender=d4d26629-e0c4-436c-850f-83bf6b&7e670

Email body and footer post 5.82

Click Here to View Listings

Paragon v5.82 Release Enhancements 4/6/2021

BK MLS Solutions 8



Paragon 5.82 Release Enhancements

A @
ragon

BLACK KNIGHT MLS SOLUTIONS

Collaboration Center

All options in this section are either configurable via MLS Administration controls or by your System

Support Manager as noted.

Collaboration Center - Radius
Action Item: N/A

Radius searching in the Collaboration Center has been made easier for you and/or your clients to search.
Users can simply enter an address, click submit and your radius is ready to go! We have also updated the

help verbiage to assist you while searching.

—
— ENIS
—
Address, Location ... v $350K-$750K ~  BEDS:3+ v  BATHS:2+ <~  Property Type -
- ¥
L N
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oo 2 s
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s
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C— % g 35
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=
CLOSE CLEAR SUBMIT H
&
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Collaboration Center - Compare Workflow
Action Item: N/A
The compare workflow is a feature that allows you and/or your client to compare listings side by side
while in the Collaboration Center.
To improve this workflow, Black Knight added a compare icon next to the folder icon. This will appear
on each listing. To compare two listings, start by clicking this new icon next to the first listing you want
to compare. The icon will turn orange and you will see a count of 1. Click the compare icon on a second
listing to launch the compare screen. After you are finished comparing the two listings, click close to
end the compare feature and remove your selections.
NOTE: A tooltip appears over the compare icon, “Compare 2 Listings”
2218 N Fountainhead Way $719,900
Homestead, ID 83616 - MLS #98759619
Residential
No property description available.
M geps: 4 w3 BATHS: 4.0 [ Apx SqFt: 3,404

Active

) C— =

2218 N Fountainhead Way $719,900
Homestead, ID 83616 - MLS #98759619
Residential
No property description available.
b=l BEDS: 4 Cg BATHS: 4.0 E] Apx SqFt: 3,404

Z

3005 W Crescent Rim Drive

Boise, ID 83706 - MLS #987

$917,000

LA
\

| g

-
r ’

W geps:2 o3 BATHS: 98787344  [CJ] ApxSqFt: 1,934 40 Days on Market
Active
o
@ rio 2 View Detail =
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= Black Knight MLS Solutions

COLLABORATION CENTER
Welcome, Stacy Johnson

BUYER ACTIVITY SELLER ACTIVITY

LISTING ACTIVITY RECENT SALES COMMUNICATION SAVED FOLDERS

Address
2218 N Fountainhead Way

$710K

Map View Street View

Photos

Address

3005 W Cresent Rim Drive

Photos

Map View

Street View

Stacy Johnson ~

Q ®

Nate Bassi

CONTACT ME

% cLose

$917
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Paragon Connect

All options in this section are either configurable via MLS Administration controls or by your System
Support Manager as noted.

Agent Listing Cart
Action Item: N/A

Black Knight is excited to present Paragon Connect Agent Listing Cart! With listing cart capabilities, you
will be able to collect and store listings from anywhere in the system. Whether you are running a
property search, power search, open house, etc. you will find the ability to save and store listings in a
listing cart. Having the ability to create and manage a collection of listings is extremely important. Below
is a summary of how to quickly add a listing to a cart

Overview Workflow:

Check one or more listings

Click the overflow menu

Click “Add to Cart”

Choose an existing cart

If no cart is created or you wish to create a new cart, click the + icon.

ukwnNE

Sz » N e —
K -1 selected o 3 X - 1 selected o

gs: 21

Grid v 22 Results

My Properties

Homes in Wilshire Farms

Homes in Timber Creek

9134 W Songwood Drive 9134 W Songwood Drive 9134 W Songwood Drive
$2539% o $25399 . $25399
W BEDS: w3 BATHS: B oom: 28 W BEDS: w3 BATHS: 2 B oom: 28 -
X
! R \ - a c
0 .
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Access Agent Listing Carts
Action Item: N/A

You can quickly view your listing carts by navigating to the “My Content” section of the left navigation
menu. Here you will find a new option called “Listing Carts.” You can instantly view the listings in the
cart, rename the cart, or even delete the cart all together. You can even view the cart and remove
individual listings you no longer wish to include in the cart.

Overview Workflow:

Navigate to the left navigation (hamburger menu)
Click or tap “My Content”

Click or tap “Listing Carts”

Click on any listing cart to view the listings in that cart.
You can even rename or delete entire cart

vk wnNeE

My Properties

o>

BOB MORSE

ki mm

ACTIVE CLIENTS

Clients with the most activity

Homes in Wilshire Farme

Homes in Timber Creex
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Syncing Listing Carts

Action Item: N/A

Listing carts created in either Paragon Connect or Paragon Classic will display

in either application. Carts, listings, modifications all work together to provide
you with a seamless experience. When 5.82 is deployed, rest assured you will

find all the listing carts you created in Paragon Classic available in Paragon
Connect.

Nate's Test D

o~

Pete Moss Listing Cart
0

Total Listing:

\ Find: | Type: Al ™) My Active Listings: 1 My Office's Active Listings: 15

Description 4 # Of Listings  Changed Date Created Date Modified
Nate's Test 2 0 12/15/2020 12/15/2020
0 0 11/16/2020 11/16/2020

Calculator Terms
Action ltem: N/A

Adjustments were made to the Mortgage Calculator in Paragon Connect to allow you to enter any term
you would like. Previously you could only choose a term of either 15 or 30 years. The default will be set
at 30 years.

Mortgage Calculator

BREAKDOWN PAYMENT

$1,600 =

CALCULATE PAYMENTS
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Copy Link
Action Item: N/A

A new share feature has been added to the application.
While viewing a single listing or multiple listings, clicking
on the share icon will now reveal a new “Copy Link”
option. This allows you to copy a direct link to our
“CollabLink” view. CollabLink is the location where you
can send clients a public report view of the selected
listings. The same option exists today inside your
Paragon Classic system.

X 2selected

X 2selected

Pa Text

X Email /

@ CopyLink
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