Supra eKEY® app

Device and Software Requirements
December 2021

To ensure your Supra eKEY app is functioning optimally, please review the following guidance.

1. Check your device model.

The eKEY app requires the following at minimum:
iPhone: Model 6S or newer.

Android: Models vary. Because there are so many different Android devices, we are unable to provide a list of
specific devices supporting the eKEY app. Some older Android devices rely on 3G technology, which is being
phased out by cellular providers over the next several months*. If your phone does not support 4G or greater, it
will not be capable of supporting the eKEY app. Please check with your cellular provider to see if your device is
affected by 3G phase-out.

2. Check your device’s operating system.

To function properly, the current eKEY app requires your phone or tablet operating system to be either:
e Apple®iOS 12 or later. Tip: How to find your iOS version.
e Android OS 8 or later. Tip: How to find your Android version.

Important: Before installing the latest eKEY app, please ensure your phone operating system is current.

As a best practice, we recommend that you update your device’s operating system whenever prompted to do so
in order to improve the device's overall performance and have access to the latest features.

3. Check your eKEY app version.

The latest eKEY app was released December 10, 2022. Download and install the latest eKEY app from the App
Store or Google Play:

o eKEY foriOS: 5.3.3.xxx (or above)

e eKEY for Android: 5.3.3.xxx (or above)

To check the eKEY app version you have, please follow these steps:

iPhone:
1. Open the eKEY app
2. Tap the MORE icon on the bottom right
3. Tap on ABOUT eKEY App
4. The version number will be display at the top right of the screen. If your version is below 5.3.3.490, please
go to the App Store and download the newest version.

Android:
1. Open the eKEY app
2. Swipe screen to left
3. Tap the ABOUT Icon. The version number will be displayed. If the eKEY app is below 5.3.3.408, please
go to the Google Play store and download the newest version.
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https://support.apple.com/en-us/HT201685
https://support.google.com/android/answer/7680439?hl=en

Do you already have automatic app updates turned on? The current eKEY app version automatically pushes to
your device.

Do you rely on manual app updates? If you do not have automatic updates turned on, please update your eKEY
app by searching for “supra ekey” in the App store or Google Play. Download and install the current eKEY app.

We thank you for using eKEY. Check out our great library of eKEY resources online to get up to speed.

Questions? Contact our agent support line at 1-877-699-6787 or email us at suprasupport@carrier.com.

* Plan Ahead for Phase Out of 3G Cellular Networks and Service — Federal Communications Commission
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https://www.supraekey.com/CustomerSupport/Pages/eKEY-Resources.aspx
mailto:suprasupport@carrier.com
https://www.fcc.gov/consumers/guides/plan-ahead-phase-out-3g-cellular-networks-and-service

